
Before you begin, go to Dropbox.com and 
set up a free account.  It’s best to create a 
new account instead of using an existing 
personal account.

Follow steps 1-4 as outlined on the 
BarTender Settings page of the 
System Setup Menu.

In step 3, make sure to enter the 
EXACT folder location of Dropbox.  
Entering this information 
incorrectly is one of the most 
common mistakes made in this 
setup process. 

If you right click on the Dropbox 
folder in a file explorer window and 
click on properties, you will see the 
exact location.  Copy this location 
then right click in the Dropbox 
folder location field in step 3 and 
select “paste as plain text”



The following guide will cover steps 
5,6, and 7.  



Open the BarTender Integration Builder

Click Create New Integration



Select file, then click OK

Under File Integration, click on 
“Integration”



Name the integration “eGrow Connect 
Integration”

Click on File Detection



Select “Computer/Network” as the 
Location.  Under folder to scan, browse to:
Dropbox\Apps\egrowConnect\Scan\A

Under Scan Method, select “Polling Only” 

Under Polling Interval, change the units to 
seconds and enter a value of 10

Under File Idle Time, change the units to 
seconds and enter a value of 5

For Action After Detection, select “Delete 
File”

For Action After Failure, select “Rename 
File”.  New Extension value should have 
“failed” entered and select option for 
“Make file name unqique by appending 
time stamp”

Ensure that Read Event Contents box is 
checked/enabled 



Under Input Encoding, select “Unicode 
(UTF-8)”

Click Input Data



Under Actions, hover your mouse 
next to Print Document and click 
the red “X” to delete.

Click the “+” next to Actions



Under the Print menu select “Print Command Script”
Click OK

Ensure Source is set to “Variable” 
and Variable value is “%EventData%”.  
Click the Save Icon 



Name the file: 
“egrow-connect-integration-file.btin” 
and click Save

For save location, navigate to your top level 
Dropbox folder



Click of the Deploy tab.  Select “Production” 
for Configuration and click the Deploy button

Name the Deployment “egrow-connect-
integration”
Click OK 



BarTender Administrator Console will open 
showing the deployed integration.  Click on Start if 
not already started. 
Click ok to close. 

Click to close the BarTender Integration builder.

BarTender is now ready to accept tag printing jobs 
from eGrow Connect



Creating Tag Designs 
in BarTender



Click “Start a new 
BarTender document”

*In the future you won't need to go 
through this process every time you 
create a different design of this tag 
size.  After you have created your 
first tag design you can open it and 
edit or add fields.  When finished 
you’ll select “Save As” to create a 
the new design.  

In Windows App list Select 
“BarTender Designer”



Select “Blank Template” and 
click Next.

Select the Printer that you 
will be printing tags to.  This 
printer must be connected 
to the computer that has 
BarTender installed.  Click 
Next.



5”

1”

For this example we will be 
setting up a design for a 
side to side strip tag that 
has a printable area of 1” by 
5”.
Select “Specify Custom 
Settings” and click Next



Select “Multiple columns 
and/or rows of items per page”
Enter 1 Row & 1 Column
Click Next

When asked about side edges 
select “No, it does not”
Click Next



Select Rectangle and click Next

Enter the width and height.  In our 
example we have a 5” width and a 
1” height.  
Under Orientation, select Portrait.
Click next



Leave the following checkboxes 
unselected and click Next.

Click Finish



Click the Database Icon

Select “Create a new database 
connection” and click Next



Select text file and click Next 
twice

Click “Select File”



Navigate to:
-Dropbox
 -Apps
  -eGrowConnect
   -Templates
   
Select the “field-template” file 
and click open

Click Next



Make sure “Western European 
(Windows) 1252” is selected 
for Encoding

Under Field Separation, make 
sure “Custom” is selected

For Custom Separator,  enter 
the carrot “^” symbol

Click Next three times

On this screen, select “The first 
row is a header containing field 
names”

Click Finish



Click “Create named database 
connection”

Name the connection “egrow-
connect-datascource”
Click OK



Click OK

If No records found message 
appears just click OK



If not already showing, Click on 
Data Sources

Available fields should 
show in the left hand 
pane



Add text by clicking on 
the text icon and select 
single line

Click anywhere on the 
tag to position the text



RIGHT click on the text 
and select Properties

Click on the Data 
source type button



Select Database Field
And click Next

Select the applicable 
field to display.  
Data from this field will 
print where you have 
placed the text on the 
tag design.



In the Sample Field data box, name 
the field as it relates to the Field 
name.  
For this example I selected the Latin 
Name field so I will type Latin Name 
in the sample Field Data box.
This will help you identify the 
different fields on the tag design
Click Finish

Click Close



Each time you add text to the deign you 
will repeat the process of Right clicking on 
the text, change the Data Source Type to 
Database Field, select the applicable field, 
name the sample field, click finish, and 
then click close.



Click the Print Icon

Click the copies icon

Remember:  If you will be printing to 
multiple tag printers, you will need to 
create a separate tag design for each 
printer.  In this field, you select the 
printer that will be printing this 
specific tag design. 



Under Quantity Source, 
select “Get quantity  
from database field” 

Select “QtyToPrint” 
from the drop down 
menu.
Click OK

In the record selection, under 
Queried Records choose “Selected”
Click Close



Go to File and select 
Save As

Navigate to 
-Dropbox
 -Apps
  -eGrowConnect
   -Labels

Enter File Name and click 
Save

Remember, if you will be 
printing to multiple tag 
printers, include in the name 
of this tag what printer it will 
be printing to.  For example: 
“ID Tag for main office 
printer”
You can now close BarTender



Setting up Tag 
Printers and Labels 
in eGrow Connect



Navigate to “Printer List” in 
System Setup > Integrations > 
Tab/Label Printing



The printer that will be printing tags must be 
added into the eGrow printer list.
You can use up to four separate printers.  Each 
time you add a printer you will map it to a specific 
scan folder within Dropbox. (Either A,B,C,or D)

Click the green Add button 
to add a printer.
The Printer Name must be 
the exact name used on 
your PC
Use the custom name field 
to further describe the 
Printer.
Select a data folder that 
the printer will be 
connected to.  Your first 
printer should use folder 
“A”
Click Submit



Navigate to “Label/Tag List” 
in System Setup > 
Integrations > Label/Tag 
Printing



Once you have designed a tag 
in BarTender, you’ll need to 
add it to the Label/Tag list in 
eGrow.
It’s important to remember 
that a tag file can only be 
printed by the printer 
selected when the tag was 
built.  
If you will be printing the 
same tag with an additional 
printer you will need to create 
a new tag file and connect it 
to the other printer.

To add a tag click the green Add button.
Copy and Paste the EXACT file name and 
extension.  Entering this information 
incorrectly is a common error made by 
growers.
Use the description field to further identify 
the tag.  If you will be using multiple printers 
it’s a good idea to include the printer 
description name in the tag description field.
An example would be “Plant ID tag for Main 
Office Printer” or “Plant ID tag for Shipping 
Office Printer”
Next, select the printer the tag was setup to 
print to and then click submit. 



You should now be ready to print tags!  To test, follow the steps below

Open a sales order
Click on the Print icon 
Select Label/Tags



Two views are available:
If the allocation detail 
button is clicked, location 
information is visible.

Select what items you would like to print, or 
click the top level checkbox to select all.  
Remember- You can change how many tags to 
print for each line item by clicking in the Qty 
to Print field and entering a custom qty

Select the label design you 
would like to use.  The printer 
assigned to this design will 
automatically populate when a 
tag design is selected.

Make sure the tag printer and the 
computer it’s plugged into is on.
Click Print
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